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Abstract

This study, titled “Legal Measures for Protecting Hire-Purchase Consumers in Cases

of Vehicle Repossession,” aims to (1) examine the legal principles governing the rights of
hire-purchase providers to repossess vehicles upon default in installment payments, (2)
compare the hire-purchase laws of Thailand and Malaysia, and (3) propose legal reforms
to enhance fairness for consumers.

This research adopts a qualitative approach, utilizing documentary analysis of
relevant legal materials and in-depth interviews with key informants, including academic
experts, legal practitioners, general consumers, and individuals who have experienced
vehicle repossession.

The findings indicate that the Thai hire-purchase legal framework provides limited
protection for consumers. Under current law, hire-purchase providers are entitled to
terminate contracts and repossess vehicles when the hirer defaults on three consecutive
installments after receiving formal notice, even where a substantial portion of the contract
price has already been paid. In addition, consumers remain liable for deficiency balances
following the resale of repossessed vehicles, which may result in compounded financial
burdens. In contrast, Malaysian law under the Hire-Purchase Act 1967 establishes clearer
protective measures by requiring a court order prior to repossession when the hirer has
paid more than 75 percent of the contractual amount.

Based on these findings, the study recommends that Thai law should be reformed
to require judicial authorization for repossession where the hirer has paid more than 70
percent of the contractual amount. Furthermore, clear legal provisions governing
deficiency claims should be introduced to ensure fairness and balance between hire-
purchase providers and consumers.

Keywords: hire purchase, vehicle repossession, deficiency balance, consumer

protection, hire-purchase law
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